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*OGPSNBU

"MM ZPV OFFE UP LOPX VOEFSTUBOEJOH UIF $0/ %38

5P VOEFSTUBOE XIZ UIF JOGPSNBUJPO JODMVEFE JO UIJT SFQPSU JT JNQPSUBOU JU|
ZPV NBZ IBWF BT B QSPQFSUZ PXOFS :PV NBZ GJOE JU VTFGVM UP SFWJFX UIF LFZ Q
IBWF MIJNJUFE FYQFSJFODF PG ESBJOBHF BOE XBUFS JTTVFT

FGJOJUJPOT

NEAAED @8 'PVM XBUFS JT UIF XBUFS GSPN UIF IPVTFIPME J F GSPN UPJMFUT TJOL"-
TFXFS UIF QSPQFSUZ NBZ SFMZ PO B DFTTQJU PS TFQUJD UBOL 5I1JT ORF

ZAVASHeR=aola 4VSGBDF XBUFS JT CBTJDBMMZ SBJOXBUFS J F SVOOJOH PGG UIF MBOBE
QVCMJID TFXFS UIF IPNF CVZFShT TPMJDJUPS OFFET UP DIFDL IPX JU ESB

.BJOT XB 51JT JT UIF QVCMJD XBUFS TVQQMZ *G UIF QSPQFSUZ JT OPU DPOOFDURHRE
OFFET UP CF DIFDLFE CFGPSF UIF QSPQFSUZ QVSDIBTF HPFT BIFBE

8IPhT SFTQPOTJCMF GPS UIF NBJOUFOBODF PG TFEXFST BOE ESBJOT

3FTQPOTJCIMIUZ GPS TFXFST BOE ESBJOT JT HFOFSBMMZ TIBSFE CFUXFFO UIF QSPQ
"VUIPSJUZ UIF )JHIXBZT "HFODZ PS BO JOUFSOBM ESBJOBHF CPBSE NBZ BMTP IBWF S

5lF JOGPSNBUJPO CFMPX BQOQMJFT TQFDJGJDBMMZ UP UIF TOMJU PG SFTQPOTJCJIMJIU

1vVCMJID TFXFST UP UBLF BXBZ GPVM XBUFS BOE TVSGBDF XBUFS

"QVCMID TFXFS JT EFGJOFE BT BMM UIF TFXFST PVUTJEF UIF CPVOEBSZ PG UIF QSPC
MBUUFS XFSF DPOOFDUFE UP UIF QVCMJD TFXFS CFGPSF +VMZ *G B TFEXFS JT Q
SFTQPOTJCIJMJIJUZ GPS NBJOUFOBODF BOE BOZ CMPDLBHFT PS MFBLT TIPVME CF SFQT
NBQ XIJDI bBO CF GPVOE BU UIF FOE PG ZPVS $0/ %8 SFQPSU CVU QMFBTF OPUF UIB
NBZ ZFU CF PO UIF NBQ

1SIJWBUF TFXFST UP UBLF BXBZ GPVM XBUFS BOE TVSGBDF XBUFS

*G UIF TFXFS XJUIJO UIF CPVOEBSZ TFSWFT B TIOHMF QSPQFSUZ UIF TFEXFS JT EFGJ¢
UIF QSPQFSUZ PXOFS PXOT UIF TFXFS BOE JT SFTQPOTJCMF GPS NBJOUFOBODF 5I1JT
TFXFS BGUFS +VMZ 1SIWBUF TFXFST BSFOhU TIPXO PO UIF TEFXFS NBQ JO UIJT S

%SBJOT

" QJQF DPOOFDUJOH B TJIOHMF QSPQFSUZ UP BAQVCAMUIDFFREPS FRE.F-IPFE TUPPXBT B FEVEBS
UIF QSPQFSUZ PXOFS JT SFTQPOTJCMF GPS NBJOUFOBODF %SBJOT BSFOhU TIPXO PC
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"MM ZPV OFFE UP LOPX VOEFSTUBOEJOH UIF $0/ %38

%JGGFSFOU QSPQFSUZ UZQFT

4FXFS PXOFSTIJQ DBO WBSZ TMJHIUMZ EFQFOEJOH PO QSPQFSUZ UZQF 1MFBTF TFF 1
BMTP WJTJU UIF "OHMXBXO BBUHMSBCHCBIUBE DP VL TEFXFSTXJUDIPWES

1SIJWBUF E.JO.'K/CMJD ESBJOT

5FSSBDFE 1SPQFSUJFNJ %YFUBDIFE %FUBDIFE "QBSUNFOU 'MBUT

"T TFXFS QJQFT GPS UASSBEBKESIUZ PG TFNMEUBBDFEEQSPQFSUJFTOBSK NPOUT BOE G
QSPQFSUJFT BSF VIVEMWD ASRISFE TIBSF B FXFHMZ UP DPOOFDU BIFFOUDIZ EFS EDR M 2
UIF NBKPSJUZ PG UFSSIEBPHOH UIBU NPTU PGQVICIWJDFXFSFS XJUI OFF XFEESKEBOJOH UIB
QSPQFSUJFT IBWF B QUCQMRDTTEXEMID 5IF RYDFJUSPOTNFBOT UIDBITPTNRTE TEXFS Q
QBTTJOH XJUIJO UIF QBPRBSIURDIQFT XJUIJODBIFFFOEF QJQFT XJUIUOF WFVOEBSZ BSF
CPVOEBSJFT 5IF FYDRBPIPESUBSHIPXO PO CIFVREBBZIBSF QSJWBUNQBBIIBDIU GPS PX
UIF QJQFT XJUIJO UIF FIOE UMBSYBDBSBUJPO JB\GEP SUB OB WPSBMUF BDPXOFSVBBISEMBU T
CPVOEBSZ TIPXO PO EIFBNMGEGWROOFDUJOH BPOFSBMMZ SFTQPOTXPMP GBEFBQPOTICI
UIJT JMMVTUSBUJPO RIFBEFSIFISYVAP UIF QMERHF T AMRSHUI PG TRXREBFDJOF TPNF DBT
PG UIF TFXFS CFHJOT BOE UIF NBZ CF UIF SFTQPO
MBUFSBM ESBJOT DPOOFDUJOH BMM NBOBHFNFOU DPNQI
JOEJWJEVBM QSPQFSUJFT UP UIF

QVCMJID TFXFS

8IBUhRT BO BEPQUJPO BHSFFNFOU BOE X1Z JT JU JNQPSUBOU

"O BEPQUJPO BHSFENFOU BMTP LOPXO BT B 4FDUJPO BHSFFENFOU JT BO BHSFFENF
EFWFMPQFS BOE UIF XBUFS DPNQBOZ 5IF BHSFFNFOU TUBUFT UIBU PODF UIF EFWFI
NBJOUBJOFE JU GPS BO BHSFFE QFSJPE UIF XBUFS DPNQBOZ XJMM BEPQU JU BOE JU
QSIJWBUF PXOFE CZ UIF EFWFMPQFS

5I1F TPMJDJUPS TIPVME BTL UP TFF B DPQZ PG UIF 4FDUJPO BHSFFNFOU BWBJMBCI
JU DPWFST UIF QBSUJDVMBS QSPQFSUZ 5IFZ TIPYME BMTP BTL UP TFF B DPQZ PG BO
TIPVYME BMTP BTL XIFUIFS B CPOE XBT QBJE CZ UIF EFWFMPQFS 5IF CPOE JT JOUFOE
UIF TFXFS UP UIF BHSFFE TUBOEBSE *G B CPOE IBT CRFOTQUBPEEGWIA IPDGPSHBUIPO X

8IFO EFBMJOH XJUI GBJSMZ OFX QSPQFSUJFT JUhT RVJUF DPNNPO UIBU UIF 4FDUJPO
JT NPSF UIBO BCPVU ZFBST PME IPXFWFS UIF QVSDIBTFShT TPMJDJUPS TIPVME FOI

*G UIFSFhT OP BHSFFNFOU JO QMBDF UIF TPMJDJUPS TIPVME DIFDL XJUI "OHMJBO 8Bl
QVSDIBTFS BOE UIF MFOEFS OFFE UP CF BXBSF PG UIJT BT UIF DPTU PG NBJOUBJOJO!
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"MM ZPV OFFE UP LOPX VOEFSTUBOEJOH UIF $0/ %38

8IPhT SFTQPOTJCMF GPS UIF NBJOUFOBODF PG XBUFS TVQQMZ QJQ

*O NPTU DBTFT "OHMJBO 8BUFS 4FSWJDFT -JNJUFE JT SFTQPOTJCMF GPS UIF QJQFT G
NFUFS JG UIJT JT JOTJEF ZPVS QSPQFSUZ CPVOEBSZ 4PNFUJNFT UIF TUPQ UBQ PS |
PVS EJBHSBN JO XI1JDI DBTF ZPV BSF SFTQPOTJCMF GPS UIF QJQF XPSL XIJDI SVOT (
5lFSF BSF B GFX TJUVBUJPOT XIFO ZPVS SFTQPOTJCIJMJUZ DBO FYUFOE CFZPOE ZPVS
TFDUJPO PG QJQFXPSL 4FF QSPQFSUZ $ CFMPX

*O UIF DBTF PG B TIBSFE TVQQMZ QJQF TFF QSPQFSUJFT % & ' BOE ( CFMPX SFTQ
QSPQFSUJFT

0% | Stop tap / meter Leak point | Responsibility
Il | Customer responsibility Property C
I | water company responsibility Property D
Water leak Property E
Property DEF
Property G
PropertyDEF G

Property C

Property B

Property A
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"MM ZPV OFFE UP LOPX VOEFSTUBOEJOH UIF $0/ %38

8IPhT SFTQPOTJCMF GPS UIF NBJOUFOBODF PG QVNQJOH TUBUJPOT

"GUFS ODUPCFS NBOZ QSIJWBUF QVNQJOH TUBUJPOT CFDBNF UIF SFTQPOTJCJIMJ

51T BQQMJFT uUP BMM TUBUJPOT UIBU TFSWF UXP PS NPSF QSPQFSUJFT VOMFTT
NBOZ JOEVTUSJBM PS DPNNFSDJBM QVNQJOH TUBUJPOT " QVNQJOH TUBUJPO XIJDI T
UIJSE QBSUZ MBOE

"OHMJBO 8BUFS JT DVSSFOUMZ JEFOUJGZJOH BOE BTTFTTJOH BMM QVNQJOH TUBUJPC
XSJUF UP UIF QSPQFSUZ PXOFS T UP JOGPSN UIFN PG UIFJS JOUFOUJPO UP BEPQU ¢
QVNQJOH TUBUJPOT PO UIF IPNFPXOFShT MBOE OODF B QVNQJOH TUBUJPO CFDPNFT
XJUIJO ZPVS $0/ %8 SFQPSU

0ODF UIF XBUFS DPNQBOZ IBE UBLFO PO SFTQPOTJCJMJUZ GPS B QVNQJOH TUBUJPO
UIFSFhT B QSJWBUF QVNQJOH TUBUJPO XJUIJO UIF QSPQFSUZ CPVOEBSZ UIF QSPQFS
PXOFS FH JO UIF DBTF PG BQBSUNFOUT BOE GMBUT PXOFST NBZ IBWF KPJOU SFTQ

*G ZPV UIJOL ZPVS QSJWBUF QVNQJOH TUBUJPO TIPVME CF UIF SFTQPOTJCIMJUZ PG
IlUUQ XXX BOHMJBOXBUFS DP VL IPVTFIPME XBUFS SFDZDMJOH QONVSWJIDHTTQBNQBOM I
BOE TJ[FT UIJT QBHF BMTP JODMVEFT B VTFGVM HVJEF UP XIBU ZPV TIPVME CF MPPL

4VTUBJOBCMF ESBJOBHF TZTUFENT

3BUIFS UIBO TVSGBDF XBUFS SBJOXBUFS SVOOJOH TUSBJHIU JOUP UIF TFEXFST TVT!
GMPX BCTPSCJOH JU PS IPMEJOH JU CBDL JO QPOET PS PUIFS MBOETDBQF GFBUVSF]T
TVSGBDF XBUFS DBSSZJOH XBTUF JOUP XBUFSDPVSTFT

:PVS $0/ %8 SFQPSU QSPWJEFT JOGPSNBUJPO PO XIFUIFS TVSGBDF XBUFS GSPN B Q¢
"QSJIM UIF TVSGBDF XBUFS ESBJOBHF NBZ CF QSPWJEFE CZ B TVTUBJOBCMF ESBJ
XJUl UIF QSPQFSUZ EFWFMPQFS PS CZ SFWJFXJOH RVFTUJPO PG UIF $0/ GSPN UII

1BZJOH GPS ZPVS XBUFS BOE TFXFSBHF TFSWJDFT

'PS EFUBJMT PG DIBSHFT QMFBTF WJTJU ZPVB8 @QESPWIEG KZANVISXGEAFWUE F3$ FFT R OHMUBCD 8
CPUI XBUFS BOE TFXFSBHF TFSWXIEBRKOHRMOBOARBY X&F ©OPPIVE IPVTFIPME ZPVS BDDPVOU C

*G UIFSFhT BMSFBEZ B XBUFS NFUFS BU UIF QSPQFSUZ ZPVS XBUFS VTBHF XJMM CF |
XBUFS DIBSHF XJMM CF B GJYFE BOOVBM DIBSHF J F XBUFS SBUFT )PNFPXOFST XJlI

1IMFBTF OPUF UIBU UIF XBUFS DPNQBOZ NBZ DIPPTF UP JOTUBMM B NFUFS BU UIF QSF

8IP MPPLT BGUFS XIBU

"OHMJBO 8BUFS CIMMJOH TFSWJDFT "OHMJBO 8BUFS SFQPSUJOH B MF
HFOFSBM FORVJSJFT BCPVU ZPVS XBUFS CJMM

"OHMJBO 8BUFS FNFSHFODZ MJOF *O :PVS "SFB
HFU UIF MBUFTU VQEBUFT PO SFQ
ZPVS BSFB

IlUuQT JOZPVSBSFB EJHEBU DP VI
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4VNNBSZ PG 3FTQPOTFT

.BQT

8IFSF SFMFWBOU QMFBTF JODMVEF B DPQZ PG BO FYUSBDU GSPN UIF QV

< ]
4

$IBSHJOH "QQFOEJY

V (B\MQJ DPODAKFESFE B Q

8IFSF SFMFWBOU QMFBTF JODMVEF B DPQZ PG BO FYUSBDU GSPN UIF NB

%SBJOBHF

BBOGXBUFERESLT

%PFT GPVM XBUFS GSPN UIF QSPQFSUZ ESBJO UP B QVCMJD TFXFS FT
%PFT TVSGBDF XBUFS GSPN UIF QSPQFSUZ ESBJO UP B QVCMJD TFEXFS FT
*T B TVSGBDF XBUFS ESBJOBHF DIBSHF QBZBCMF FT

%PFT UIF QVCMJD TFXFS NBQ JOEJDBUF BOZ QVCMJD TFXFS EJTQPTBM

NBRIO PS MBUFSBM ESBJ

%PFT UIF QVCMJD TFXFS NBQ JOEJDBUF BOZ QVCMJD QVNQJOH TUBUJPO

P BODIJMMBSZ BQQBS

%PFT UIF QVCMJD TFXFS NBQ JOEJDBUF BOZ QVCMJD TFXFS XJUIJO

NFUFST GFFU PG BC

%PFT UIF QVCMJD TFXFS NBQ JOEJDBUF BOZ QVCMJD QVNQJOH TUBUJPO
CVIJMEJOHT XJUIJO UIF QSPQFSUZz

P BOZ PUIFS BODJMM

"SF BOZ TEXFST PS MBUFSBM ESBJOT TFSWJOH PS XIJDI BSF QSPQPTFE
BHSFFNFOU PS BO BQQMJDBUJPO GPS TVDI BO BHSFFNFOU

UPPTFSWF UIF QSPQFSU

)BT BOZ 4FXFSBHF 60EFSUBLFS BQQSPWFE PS CFFO DPOTVMUFE BCPVU
PWFS PS JO UIF WJDJOJUZ PG B QVCMJD TFXFS EJTQPTBM NBJO PS ESB

BIPL QROUTIDBCMEFDU B
JO

*T UIF CVJMEJOH XIJDI JT PS GPSNT QBSU PG UIF QSPQFSUZ BU SJTL P

G/IBOUFSOBM GMPPEJOH

8BU

1IMFBTF TUBUF UIF EJTUBODF GSPN UIF QSPQFSUZ UP UIF OFBSFTU CPVQ
FS

*T UIF QSPQFSUZ DPOOFDUFE UP NBJOT XBUFS TVQQMZ

BEEFZ'OTXEFIS- OFBSFTU

FT

"SF UIFSF BOZ XBUFS NBJOT SFTPVSDF NBJOT PS EJTDIBSHF QJQFT XJU

IJB UIF CPVOEBSJFT PG

*T BOZ XBUFS NBJO PS TFSWJDF QJQF TFSWJOH PS XIJDI JT QSPQPTFE
BHSFFNFOU PS BO BQQMJDBUJPO GPS TVDI BO BHSFFNFOU

JPPTFSWF UIF QSPQFSU

*T UIJT QSPQFSUZ BU SJTL PG SFDFJWJOH MPX XBUFS QSFTTVSF PS GMP,

X P

8IBU JT UIF DMBTTJGJDBUJPO PG UIF XBUFS TVQQMZ GPS UIF QSPQFSUZ

)BSE

1MFBTF JODMVEF EFUBJMT PG UIF MPDBUJPO PG BOZ XBUFS NFUFS TFSW

$IBSHJOH

8IP JT SFTQPOTJCMF GPS QSPWJEJOH UIF TFXFSBHF TFSWJDFT GPS UIF

AGH UORXFSPQFSUZ

QSEPHM BB 8BUFS 4FSWJ

8IP JT SFTQPOTJCMF GPS QSPWJEJOH UIF XBUFS TFSWJDFT GPS UIF QSP:

OPSWLIBO 8BUFS 4FSWJ

8IP CIMMT UIF QSPQFSUZ GPS TFXFSBHF TFSWJDFT

"OHMJBO 8BUFS 4FSWJ

8IP CIMMT UIF QSPQFSUZ GPS XBUFS TFSWJDFT

"OHMJBO 8BUFS 4FSWJ

8IBU JT UIF DVSSFOU CBTJT GPS DIBSHJOH GPS TFEXFSBHF BOE PS XBUFS

JFBSWSBET BU UIF QSP

8JMM UIF CBTJT GPS DIBSHJOH GPS TFXFSBHF BOE XBUFS TFSWJDFT BU
PDDVQBUJPO

UIFBO8ERESUZ DIBOHF
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%BTICPBSI *OGPSNBU. AVNNBSZ %SBJOBHF 8BUFS $IBSHJOH "QQFOEJY

.BQT

§2VFTUJPO 8IFSF SFMFWBOU QMFBTF JODMVEF B DPQZ PG BO FYUiS

"OTXFS "DPQZ PG BO FYUSBDU PG UIF QVCMJD TFXFS NBQ JT JODMVEF%E
MBUFSBM ESBJOT JO UIF WJDJOJUZ PG UIF QSPQFSUZ

1VCMJID 4FXFST BSF EFGJOFE BT UIPTF GPS XI1JDI "OHMJBO 8BUFS 4FSWJDFT -JNJUFE IPMET

"OHMJBO 8BUFS 4FSWJDFT -JNJUFE JT OPU HFOFSBMMZ SFTQPOTJCMF GPS SIWFST XBUFSL
DPQZ FYUSBDU UIFZ BSF TIPXO GPS JOGPSNBUJPO POMZ

"O FYUSBDU GSPN UIF QVCMJD TFXFS NBQ JT FODMPTFE 5I1JT XJMM TIPX LOPXO QVCMJD TF
UIF MJLFMZ MFOHUI BOE SPVUF PG BOZ QSJWBUF ESBJOT BOE PS TFXFST DPOOFDUJOH UIF

"TTFUT PUIFS UIBO QVCMJD TFXFST NBZ CF TIPXO PO UIF DPQZ FYUSBDU GPS JOGPSNBUJPC

2VFTUJPO 8IFSF SFMFWBOU QMFBTF JODMVEF B DPQZ PG BO FYUiE

g"OTXFS "DPQZ PG BO FYUSBDU PG UIF NBQ PG XBUFSXPSLT JT JODMVéF
EJTDIBSHF QJQFT JO UIF WJDJOJUZ PG UIF QSPQFSUZ

5IF NBQ PG UIF XBUFSXPSLT IBT CFFO TVQQMJFE CZ

"OHMJBO 8BUFS 4FSWJDFT -JNJUFE
-BODBTUFS )PVTF

-BODBTUFS 8BZ

&SNJOF #VTJOFTT 1BSL
J)VOUJOHEPO

$BNCSJEHFTIJSF

1& 96

5FM

XXX BOHMJBOXBUFS DP VL

51F hXBUFS NBJOTh JO UIJT DPOUFYU BSF UIPTF X1JDI BSF WFTUFE JO BOE NBJOUBJOBCMF
"TTFUT PUIFS UIBO QVCMJD XBUFS NBJOT NBZ CF TIPXO PO UIF QMBO GPS JOGPSNBUJPO:P

8BUFS DPNQBOJFT BSF OPU SFTQPOTJCMF GPS QSJWBUF TVQQMZ QJQFT DPOOFDUJOH UIE (
NBZ QBTT UISPVHI MBOE PVUTJEF PG UIF DPOUSPM PG UIF TFMMFS PS NBZ CF TIBSFE XJL
SJHIUT PS FBTFENFOUT BSF OFFEFE GPS UIFJS JOTQFDUJPO SFQBJS PS SFOFXBM

5IF FODMPTFE FYUSBDU PG UIF QVCMJD XBUFS NBJO SFDPSE TIPXT LOPXO QVCMJD XBUFS N
MJLFMZ MFOHUI BOE SPVUF PG BOZ QSJWBUF XBUFS TVQQMZ QJQF DPOOFDUJOH UIF QSPQF

:PVS PSEFS SEGFSFODF 1SPQFSUZ BEESFTT
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2VFTUJPO

"OTXFS

54 O B A gl O

%BTICPBSI *OGPSNBU. AVNNBSZ .BQT

8BUFS $IBSHJOH "QQFOEJY

%SBJOBH

%SBJOBHF

%PFT GPVM XBUFS GSPN UIF QSPQFSUZ ESBJO UP B QV(

3FDPSET JOEJDBUF UIBU GPVM XBUFS GSPN UIF QSPQFSUZ EPEF

"OHMJBO 8BUFS 4FSWJDFT -JNJUFE JT OPU SFTQPOTJCMF GPS BOZ QSJWBUF ESBJOT BOE
IPME EFUBJMT PG UIFTF 5IF QSPQFSUZ PXOFS XJMM OPSNBMMZ IBWF TPMF SFTQPOTJCJM

"O FYUSBDU GSPN UIF QVCMJD TFXFS NBQ JT FODMPTFE 51JT XJMM TIPX LOPXO QVCMJD T
UIF MJLFMZ MFOHUI BOE SPVUF PG BOZ QSJWBUF ESBJOT BOE PS TFXFST DPOOFDUJOH UI

2VFTUJPO

"OTXFS

%PFT TVSGBDF XBUFS GSPN UIF QSPQFSUZ ESBJO UP B

3BFDPSET JOEJDBUF UIBU TVSGBDF XBUFS GSPN UIF QSPQFSUZ

*G UIF QSPQFSUZ XBT DPOTUSVDUFE BGUFS "QSJM UIF 4VS

%SBJOBHF 4ZTUFN 'VSUIFS JOGPSNBUJPO NBZ CF BWBJMBCMF
GSPN UIF MPDBM BVUIPSJUZ GSPN +VMZ

"OHMJBO 8BUFS 4FSWJDFT -JNJUFE JT OPU SFTQPOTJCMF GPS QSJWBUF ESBJOT BOE TFXE
EFUBJMT PG UIFTF

5lF QSPQFSUZ PXOFS XJMM OPSNBMMZ IBWF TPMF SFTQPOTJCJIJMJUZ GPS QSJWBUF ESBJOT

1

S

*G PO JOTQFDUJPO UIF CVZFS GJOET UIBU UIF QSPQFSUZ JT OPU DPOOFDUFE GPS TVSGBDF

ESBJOBHF DIBSHF

*G TVSGBDF XBUFS EPFT OPU ESBJO UP UIF QVCMJD TFXFSBHF TZTUFN UIF QSPQFSUZ NBZ

XBUFSDPVSTF

%FUBJMT DBO CF PCUBJOFE GSPN "OHMJBO 8BUFS 4FSWJDFT -JNJUFE UFMFQIPOF
BOE QBZNFOUT UBSJGGT TVSGBDF XBUFS ESBJOBHF BTQY

'PS GVSUIFS JOGPSNBUJPO PO TVSGBDF XBUFS ESBJOBHF QMFBTF WJTJU UIF 0GXBU XFCTJ

2VFTUJPO

"OTXFS

*T B TVSGBDF XBUFS ESBJOBHF DIBSHF QBZBCMF

SFDPSET DPOGJSN UIBU B TVSGBDF XBUFS ESBJOBHF DIBSHF J
ZFBS

*G UIF QSPQFSUZ XBT DPOTUSVDUFE BGUFS "QSJM UIF 4VS

%SBJOBHF 4ZTUFN 'VSUIFS JOGPSNBUJPO NBZ CF BWBIJMBCMF
GSPN UIF MPDBM BVUIPSJUZ

8IFSF TVSGBDF XBUFS GSPN B QSPQFSUZ EPFT OPU ESBJO UP UIF QVCMJD TFEXFSBHF TZTUF

8IFSF TVSGBDF XBUFS DIBSHFT BSF QBZBCMF CVU VQPO JOTQFDUJPO UIF QSPQFSUZ PXOF

TZTUFN BO BQQMJDBUJPO DBO CF NBEF UP "OHMJBO 8BUFS UP FOE GVUVSF TVSGBDF XBL
CF GPVOE CZ WJTJUJOH XXX BOHMJBOXBUFS DP VL IPVTFIPME ZPVS BDDPVOU CJMMT BOE
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%SBJOBHF

2VFTUJPO %PFT UIF QVCMJD TFXFS NBQ JOEJDBUF BOZ QVCMJD TF
XJUIJO UIF CPVOEBSJFT PG UIF QSPQFSUZ

"OTXFS 51F QVCMJD TFXFS NBQ JODMVEFE JOEJDBUFT UIBU UIFSF BSF O
XJUIJO UIF CPVOEBSJFT PG UIF QSPQFSUZ )PXFWFS PO ODUP!
QSPQFSUZ BOE MJF PVUTJEF UIF CPVOEBSZ PG UIBU QSPQFSUZ
UIFSF NBZ CF BEEJUJPOBM QVCMJD TFXFST EJTQPTBM NBJOT P
TFXFS NBQ CVU XIJDI NBZ QSFWFOU PS SFTUSJDU EFWFMPQNFO
51F CPVOEBSZ PG UIF QSPQFSUZ IBT CFFO EFUFSNJOFE CZ SFGFSFODF UP UIF 0SEOBODF 4\
51F QSFTFODF PG B QVCMJD TFXFS SVOOJOH XJUIJO UIF CPVOEBSZ NBZ SFTUSJDU GVSUIFES
BDDFTT UP DBSSZ PVU XPSL PO JUT BTTFUT TVCKFDU UP OPUJDF 51JT NBZ SFTVMU JO FNGQ
DBSSZ PVU XPSL
4FXFST JOEJDBUFE PO UIF FYUSBDU PG UIF QVCMJD TFXFS NBQ BT CFJOH TVCKFDU UP BO E
DPOTUSVDUFEh SFDPSE *U JT SFDPNNFOEFE UIBU UIFTF EFUBJMT BSF DIFDLFE XJUI UIF EF
IMFBTF OPUF JG UIF QSPQFSUZ XBT DPOTUSVDUFE BGUFS +VMZ BOZ TFXFST BOE PS M
UIF IPNFPXOFS

2VFTUJPO %PFT UIF QVCMJD TFXFS NBQ JOEJDBUF BOZ QVCMJD Q!
XJUIJO UIF CPVOEBSJFT PG UIF QSPQFSUZ

"OTXFS 51F QVvCMJD TFXFS NBQ JODMVEFE JOEJDBUFT UIBU UIFSF JT OP
UIF QSPQFSUZ "OZ PUIFS BODJMMBSZ BQQBSBUVT JT TIPXO PO
00MZ QSJWBUF QVNQJOH TUBUJPOT JOTUBMMFE CFGPSF +VMZ BOE TFSWJDJOH PS NF
AFSWJIDFT
1VNQJOH TUBUJPOT JOTUBMMFE BGUFS +VMZ XJMM SFNBJO UIF SFTQPOTJCJIMJIUZ PG U
“OHMJBO 8BUFS 4FSWJDFT XJMM IBWF SJHIUT PG BDDFTT UP NBJOUBJO UIFJS BTTFUT XIJDI
EFQFOEFOU PO NPOJUPSJOH BOE QFSGPSNBODF
'VSUIFS JOGPSNBUJPO DBO CF GPVOE PO UIF QUNQJOH TUBUJPO BEPQUJPO JO UIF BQQFOE

2VFTUJPO %PFT UIF QVCMJD TFEXFS NBQ JOEJDBUF BOZ QVCMJD TF
BOZ CVIMEJOHT XJUIJO UIF QSPQFSUZ

"OTXFS 51F QVCMJD TFXFS NBQ JODMVEFE JOEJDBUFT UIBU UIFSF JT B (
CVIMEJOH XJUIJO UIF QSPQFSUZ 4FF TVQQMJFE FYUSBDU GSP/!
TFXFST XFSF USBOTGFSSFE JOUP QVCMJD PXOFSTIJQ UIFSFGPES
TEXFST XIJDI BSF OPU SFDPSEFE PO UIF QVCMJD TFXFS NBQ CV
CVIJMEJOH XJUIJO UIF QSPQFSUZ
51F QSFTFODF PG B QVCMJD TFXFS XJUIJO NFUSFT GFFU PG BOZ CVJMEJOH XJUIJO
B QSPQFSUZ UP CF DPOOFDUFE UP UIF QVCMJD TFXFS
51F NFBTVSF JT FTUJNBUFE GSPN UIF 0SEOBODF 4VSWFZ SFDPSE CFUXFFO BOZ CVJMEJOH
4FXFST JOEJDBUFE PO UIF FYUSBDU PG UIF QVCMJD TFXFS NBQ BT CFJOH TVCKFDU UP BO E
DPOTUSVDUFEh SFDPSE *U JT SFDPNNFOEFE UIBU UIFTF EFUBJMT BSF DIFDLFE XJUI UIF EF
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%SBJOBHF

%PFT UIF QVCMJD TFXFS NBQ JOEJDBUF BOZ QVCMJD Q"

2VFTUJPO

"OTXFS

BQQBSBUVT XJUIJO NFUSFT PG BOZ CVIMEJOHT XJUI

51F QvCMJD TFXFS NBQ JODMVEFE JOEJDBUFT UIBU UIFSF JT OP
CVIMEJOHT XJUIJO UIF QSPQFSUZ "OZ PUIFS BODIJMMBSZ BQQB

SFGFSFODFE PO UIF MFHFOE

J

OOMZ QSJWBUF QVNQJOH TUBUJPOT JOTUBMMFE CFGPSF +VMZ BOE TFSWJDJOH PS NF

4FSWIJIDFT

1VNQJOH TUBUJPOT JOTUBMMFE BGUFS +VMZ XJMM SFNBJO UIF SFTQPOTJCJIJMJUZ PG

"OHMJBO 8BUFS 4FSWJDFT XJMM IBWF SJHIUT PG BDDFTT UP NBJOUBJO UIFJS BTTFUT XIJD

EFQFOEFOU PO NPOJUPSJOH BOE QFSGPSNBODF

'VSUIFS JOGPSNBUJPO DBO CF GPVOE PO UIF QVNQJOH TUBUJPO BEPQUJPO JO UIF BQQFO

2VFTUJPO

"OTXFS

"SF BOZ TFXFST PS MBUFSBM ESBJOT TFSWJOH PS XIJD

TVCKFDU PG BO FYJTUJOH BEPQUJPO BHSFFNFOU PS B

5lF QSPQFSUZ JT QBSU PG BO FTUBCMJTIFE EFWFMPQNFOU BOE

51JT FORVJSZ JT PG JOUFSFTU UP QVSDIBTFST PG OFX QSPQFSUJFT XIP XJMM XBOU UP LG

8IFSF UIF QSPQFSUZ JT QBSU PG B WFSZ SFDFOU PS POHPJOH EFWFMPQNFOU BOE UIF TFXF

XJUl UIF EFWFMPQFS UP BTDFSUBJO UIF FYUFOU PG QVCMJD ESBJOT BOE TFEXFST GPS XIJ

D

00 ODUPCEFS BMM GPVM 4FDUJPO TFXFST MBJE CFGPSF +VMZ XFSF USBOTGFSSH

PXOFE TFXBHF USFBUNFOU PS DPMMFDUJPO GBDJMJUZ "MM TVSGBDF 4FDUJPO TEXFST

NBQQJOH SFDPSET BSF DVSSFOUMZ CFJOH SFWJFXFE BOE VQEBUFE BOE NBZ OPU ZFU SFGN
NBJOT PS MBUFSBM ESBJOT XIJDI BSF OPU ZFU SFDPSEFE PO UIF QVCMJD TFXFS NBQ PS QV

2VFTUJPO

"OTXFS

)BT BOZ 4FXFSBHF 60EFSUBLFS BQQSPWFE PS CFFO DP!

CVIMEJOH PS FYUFOTJPO PO UIF QSPQFSUZ PWFS PS J
NBJO PS ESBJO

5/F DPNQBOZhT SFDPSET DPOGJSN UIBU UIFSF JT OPU B TUBUV

PWFS OFBS B QVCMJD TFXFS BU UIJT QSPQFSUZ 'PS IJTUPSJDB!|

BHSFFNFOUT PS DPOTFOUT XIJDI IBWF CFFO FOUFSFE JOUP CZ
FYJTU DVSSFOU #VJMEJOH 3FHVMBUJPO HVJEBODF QFSNJUT C
$POTFOU XJUIPVU BO BHSFFNFOU NBZ IBWF CFFO JTTVFE CZ "C
$POUSPM #PEZ "T MPOH BT UIF FYUFOTJPO IBT B WBMJE CVJM
BEFRVBUF BTTVSBODF UP UIF QVSDIBTFS

"OHMJBO 8BUFS 4FSWJDFT -JNJUFE JT PCMJHFE UP NBJOUBJO JUT TFXFST *G BOZ QSPCM
BOE IBT B TUBUVUPSZ SJHIU PG BDDFTT UP DBSSZ PVU XPSL PO JUT BTTFUT TVCKFDU UP

UP FOUFS UIF QSPQFSUZ *O BEWBODF PG BOZ QSPCMFN JU JT EJGGJDVMU UP QSFEJDU U
MJBCJMJUZ PG CPUI UIF QSPQFSUZ PXOFS BOE "OHMJBO 8BUFS 4FSWJDFT -JNJUFE XPVME

00O ODUPCFS QSIJWBUF TFXFST XFSF USBOTGFSSFE JOUP QVCMJD PXOFSTIJQ UIFSFG
XIJDlI BSF OPU SFDPSEFE PO UIF QVCMJD TFXFS NBQ CVU XIJDI NBZ GVSUIFS QSFWFOU PS

(
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%SBJOBHF

2VFTUJPO

"OTXFS

*T UIF CVIJMEJOH XIJDI JT PS GPSNT QBSU PG UIF QSPC
PWFSMPBEFE QVCMJD TFXFST

51F QSPQFSUZ JT OPU SFDPSEFE BT CFJOH BU SJTL PG JOUFSOB
ODUPCEFS QSIJWBUF TFEXFST EJTQPTBM NBJOT BOE MBUFSBM
UIFSFGPSF QPTTJCMF UIBU B QSPQFSUZ NBZ CF BU SJTL PG JO
X1JDI "OHMJBO 8BUFS NBZ OPU CF BXBSF PG 'PS GVSUIFS JOG
NBEF PG UIF WFOEPS BT UP BOZ QSFWJPVT GMPPEJOH PDDVSS

M U ~

" TFXFS JT PWFSMPBEFE XIFO UIF GMPX GSPN B TUPSN JT VOBCMF UP QBTT UISPVHI JU EV
BT B SFTVMU PG UFNQPSBSZ QSPCMFNT TVDI BT CMPDLBHF TJMUBUJPO DPMMBQTFT BOE

*OUFSOBM GMPPEJOH GSPN QVCMJD TFXFST JT EFGJOFE BT GMPPEJOH XIJDI FOUFST B CV
BSF SFTUSJDUFE UP UIPTF OPSNBMMZ PDDVQJFE BOE VTFE GPS SFTJEFOUJBM QVCMJD DP

"U 3JTL QSPQFSUJFT BSF UIPTF UIBU UIF XBUFS DPNQBOZ IBT JODMVEFE JO JUT 3FHJTUEFS
UIBU IBWF TVGGFSFE GMPPEJOH GSPN QVCMJD GPVM DPNCJOFE PS TVSGBDF XBUFS TFXES
SFMFWBOU SFGFSFODF QFSJPE FJUIFS PODF PS UXJDF JO UFO ZFBST BT EFUFSNJOFE CZ |

1SPQFSUJFT XIJDI IBWF GMPPEFE BT B SFTVMU PG TUPSN FWFOUT QSPWFO UP CF FYDFQUJ
OPU JODMVEFE PO UIF '"MPPE 3JTL 3FHJTUFS

1SPQFSUJFT NBZ CF BU SJTL PG GMPPEJOH CVU OPU JODMVEFE PO UIF 3FHJTUFS XIFSF GM
1VCMJID TFEXFST BSF EFGJOFE BT UIPTF GPS XIJDI UIF DPNQBOZ IPMET TUBUVUPSZ SFTQPOT

*U TIPVME CF OPUFE UIBU GMPPEJOH DBO PDDVS GSPN QSJWBUF TFXFST BOE ESBJOT XIJDI
FYDMVEFE GMPPEJOH GSPN QSJWBUF TFXFST BOE ESBJOT BOE "OHMJBO 8BUFS 4FSWJDFT: -

'PS GVSUIFS JOGPSNBUJPO QMFBTF WJTJU XXX BOHMJBOXBUFS DP VL PS DPOUBDU "OHMJB(

2VFTUJPO

"OTXFS

IMFBTF TUBUF UIF EJTUBODF GSPN UIF QSPQFSUZ UP U
TFXBHF USFBUNFOU XPSLT

5F OFBSFTU TFXBHF USFBUNFOU XPSLT JT LIMPNFUSFT UP L
USFBUNFOU XPSLT JT ,&550/ 458 "OHMJBO 8BUFS 4FSWJDFT -UE

5IF OFBSFTU TFXBHF USFBUNFOU XPSLT XJMM OPU BMXBZT CF UIF TFXBHF USFBUNFOU XPS

5|F 4FXFSBHF 60EFSUBLFShT SFDPSET XFSF JOTQFDUFE UP EFUFSNJOF UIF OFBSFTU TFXBF
QSIJWBUF TFXBHF USFBUNFOU XPSLT DMPTFS UIBO UIF POF EFUBJMFE BCPWF UIBU IBT OPU
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4 O B & 4

%BTICPBSI *OGPSNBU. AVNNBSZ .BQT %SBJOBHE

=

$IBSHJOH "QQFOEJY

8BUFS

2VFTUJPO *T UIF QSPQFSUZ DPOOFDUFE UP NBJOT XBUFS TVQQM

UIF QSPQFSUZ

CPVOEBSJFT PG UIF QSPQFSUZ

TVCKFDU PG BO FYJTUJOH BEPQUJPO BHSFFNFOU PS B
BEPQUJPO BHSFFNFOU PS BO BQQMJDBUJPO GPS TVDI BO BHSF
51JT FORVJISZ JT PG JOUFSFTU UP QVSDIBTFST PG OFX IPNFT XIP XJMM XBOU UP LOPX XIF

PVU UIF GSBNFXPSL GPS XBUFS DPNQBOJFT UP FOUFS JOUP BHSFFNFOUT XJUI QFSTPOT D
GPS EPNFTUJD QVSQPTFT
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"OTXFS 3FDPSET JOEJDBUF UIBU UIF QSPQFSUZ JT DPOOFDUFE UP NBJO

2VFTUJPO "SF UIFSF BOZ XBUFS NBJOT SFTPVSDF NBJOT PS EJTD

"OTXFS 51F NBQ PG XBUFSXPSLT EPFT OPU JOEJDBUF BOZ XBUFS NBJOT

2VFTUJPO *T BOZ XBUFS NBJO PS TFSWJDF QJQF TFSWJOH PS XIJ

"OTXFS SFDPSET DPOGJSN UIBU XBUFS NBJOT PS TFSWJDF QJQFT TFSW.

5|F CPVOEBSZ PG UIF QSPQFSUZ IBT CFFO EFUFSNJOFE CZ SFGFSFODF UP UIF OSEOBODF #4\

C

4FDUJPO " PG UIF 8BUFS *OEVTUSZ "DU BT BNFOEFE CZ 8BUFS *OEVTUSZ "DU "HSF



8BUFS

2VFTUJPO

"OTXFS

*T UIJT QSPQFSUZ BU SJTL PG SFDFIWJOH MPX XBUFS

BFDPSET DPOGJSN UIBU UIF QSPQFSUZ JT OPU SFDPSEFE PO B
PG SFDFIWJOH MPX XBUFS QSFTTVSF PS GMPX

-PX XBUFS QSFTTVSF NFBOT XBUFS QSFTTVSF CFMPX UIF SFGFSFODF MFWFM XI1JDI JT Ul
NBJOUBJO B -PX 1SFTTVSF 3FHJTUFS PG QSPQFSUJFT UIBU BSF BU SJTL PG QFSTJTUFOUM

C

FYDMVTJPOT EP OPU BQQMZ J F FWFOUT XI1JDI DBO DBVTF QSFTTVSF UP UFNQPSBSJMZ GE

5IF SFGFSFODF MFWFM PG TFSWJDF JT B GMPX PG MJUSFT NJOVUF BU B QSFTTVSF PG
MFWFM PG TFSWJDF NVTU CF BQQMJFE PO UIF DVTUPNFShT TJEF PG B NFUFS PS BOZ PUIE

5|F SFGFSFODF MFWFM BQQMJFT UP B TIJOHMF QSPQFSUZ 8IFSF NPSF UIBO POF QSPQFSU

NVTU CF BQQSPQSJBUFMZ JODSFBTFE UP UBLF BDDPVOU PG UIF UPUBM OVNCFS PG QSPQFS

NFUSFT IFBE PO UIF DVTUPNFSTh TJEF PG UIF NTU JT BQQSPQSJBUF 'PS UISFF PS NPSF C
MPBEJOHT QSPWJEFE JO #4 PS *OTUJUVUF PG 1MVNCJOH IBOECPPL

"MMPXBCMF FYDMVTJPOT 5IF $PNQBOZ JODMVEFT JO UIF -PX 1SFTTVSF 3FHJTUFS QSPQFSU

FYDMVTJPOT MJTUFE CFMPX EP OPU BQQMZ

"COPSNBM EFNBOE 5IJT FYDMVTJPO JT JOUFOEFE UP DPWFS BCOPSNBM QFBLT JO EFNBOE

OPSNBMMZ FYQFDUFE 8F FYDMVEF QSPQFSUJFT XIJDI BSF BGGFDUFE CZ MPX QSFTTVSF P

XF NBZ FYDMVEF GPS FBDI QSPQFSUZ VQ UP GJWF EBZT PG MPX QSFTTVSF DBVTFE CZ QFE

1IMBOOFE NBJOUFOBODF 8F EP OPU SFQPSU MPX QSFTTVSFT DBVTFE CZ QMBOOFE NBJOUFC

0OOF PGG JODJEFOUT 51JT FYDMVTJPO DPWFST MPX QSFTTVSF JODJEFOUT DBVTFE CZ POE
CPPTUFS QVNQT GJSFGJHIUJOH BOE BDUJPO CZ B UIJSE QBSUZ

-PX QSFTTVSF JODJEFOU PG B TIPSU EVSBUJPO 1SPQFSUJFT BGGFDUFE CZ MPX QSFTTVS
JODJEFOUT PG B MPOHFS EVSBUJPO XPVME OPU PDDVS EVSJOH UIF DPVSTF PG UIF ZFBS

2VFTUJPO

"OTXFS

g8IBU JT UIF DMBTTJGJDBUJPO PG UIF XBUFS TVQQMZ G

5F XBUFS TVQQMJFE UP UIF QSPQFSUZ IBINBUXBW F S B HH)®BEFL
"OHMJBO 8BUFS 4FSWJDFT -JNJUFE

U

F

8BUFS IBSEOFTT DBO CF FYQSFTTFE JO WBSJPVT EJGGFSFOU VOJUT GPS FYBNQMF UIF IBE

TIPVME CF BCMF UP GJOE UIF SFRVJSFE VOJU JO ZPVS BQQMJBODFhT NBOVBM 5IF GPMMFPF
NFBTVSFNFOU GPS UIJT QSPQFSUZ

$BMDJVN
$BMDJVN $BSCPOBUF %FHSFFT $MBBEHSFFT 'SF®FHSFFT (FSNBGM M

NH M PS QQN NH M PS QQN i$SMBSL PS {F iG PS |G) iE) PS E() .JMMJINPMFT PG |

2VFTUJPO

"OTXFS

1MFBTF JODMVEF EFUBJMT PG UIF MPDBUJPO PG BOZ X

3FDPSET JOEJDBUF UIBU UIF QSPQFSUZ JT TFSWFE CZ B XBUFS

IPVTF XIJDI JT PS GPSNT QBSU PG UIF QSPQFSUZ BOE JO QBSU.

"OHMJBO 8BUFS IBWF QVU UPHFUIFS B MJTU PG UIFTF BCCSFWJBUJPOT UP IFMQ ZPV JOUE

S

VODPNNPO GPS 8BUFS .FUFS MPDBUJPOT UP CF SFDPSEFE VTJOH B DPNCJOBUJPO PG UIF'i'F

-)4 . '/$ -FGU IBOE TJEF NFUFST GSPN GFODF

*G ZPV BSF TUJMM IBWJOH EJGGJDVMUZ JOUFSQSFUJOH UIFTF BCCSFWJBUJPOT QMFBTF W
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N O B8 & & 0§

%BTICPBSI *OGPSNBU. AVNNBSZ .BQT %SBJOBHF 8BUFS

"QQFOEJY

$IBSHJO

$IBSHJOH

2VFTUJPO 8IP JT SFTQPOTJCMF GPS QSPWJEJOH UIF TEXFSBHF T

T1

"OTXFS "OHMJBO 8BUFS 4FSWJDFT -JNJUFE
-BODBTUFS )PVTF
-BODBTUFS 8BZ
&SNJOF #VTJOFTT 1BSL
)VOUJOHEPO
$BNCSJEHFTIJSF
1& 96
5FM
XXX BOHMJBOXBUFS DP VL

2VFTUJPO 8IP JT SFTQPOTJCMF GPS QSPWJEJOH UIF XBUFS TFSWJ

"OTXFS "OHMJBO 8BUFS 4FSWJDFT -JNJUFE
-BODBTUFS )PVTF
-BODBTUFS 8BZ
&SNJOF #VTJOFTT 1BSL
JVOUJOHEPO
$BNCSJEHFTIJSF
1& 96
5FM
XXX BOHMJBOXBUFS DP VL

2VFTUJPO 8IP CIMMT UIF QSPQFSUZ GPS TFXFSBHF TFSWJDFT
"OTXFS 51F QSPQFSUZ JT CIMMFE GPS TFXFSBHF CZ

"OHMJBO 8BUFS 4FSWJDFT -JNJUFE
-BODBTUFS )PVTF

-BODBTUFS 8BZ

&SNJOF #VTJOFTT 1BSL
JVOUJOHEPO

$BNCSJEHFTIJSF

1& 96

5FM

XXX BOHMJBOXBUFS DP VL

*G UIF QSPQFSUZ JT OPU CIJMMFE GPS TFXFSBHF TFSWJDFT UIJT DPVME JOEJDBUF UIBU BO

QSJWBUF ESBJOBHF TZTUFN 5IF BCPWF BOTXFS JT CBTFE PO UIF NPTU VQ UP EBUF CJMMJ(
BOTXFS UP CF JODPSSFDU UIFZ XJMM OFFE UP DPOUBDU UIFJS TFXFSBHF QSPWJEFS UP EO
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$IBSHJOH

2VFTUJPO 8IP CIJMMT UIF QSPQFSUZ GPS XBUFS TFSWJDFT
"OTXFS 51F QSPQFSUZ JT CIMMFE GPS XBUFS TFSWJDFT CZ
"OHMJBO 8BUFS 4FSWJDFT -JNJUFE
-BODBTUFS )PVTF
-BODBTUFS 8BZ
&SNJIOF #VTJIJOFTT 1BSL
Y)VOUJOHEPO
$BNCSJEHFTIJSF
1& 96
5FM
XXX BOHMJBOXBUFS DP VL
*G UIF QSPQFSUZ JT OPU CIMMFE GPS XBUFS TFSWJDFT UIJT DPVME JOEJDBUF UIBU BO BDI
XBUFS TVQQMZ 5IF BCPWF BOTXFS JT CBTFE PO UIF NPTU VQ UP EBUF CIMMJOH SFDPSET: N
JODPSSFDU UIFZ XJMM OFFE UP DPOUBDU UIFJS XBUFS QSPWJEFS UP FOTVSF UIFTF SFDPS
2VFTUJPO 8IBU JT UIF DVSSFOU CBTJT GPS DIBSHJOH GPS TFXFSB
QSPQFSUZ
"OTXFS 51F DIBSHFT BSF CBTFE PO BDUVBM WPMVNFT PG XBUFS NFBTVS
51F NFUFS TFSJBM OVNCFS JT
51F QSPQFSUZ SFGFSFODF OVNCFS JT
8BUFS BOE TFXFSBHF DPNQBOJFT GVMM DIBSHFT BSF TFU PVU JO UIFJS DIBSHF TDIFNFT |
2VFTUJPO 8JMM UIF CBTJT GPS DIBSHJOH GPS TFXFSBHF BOE XBU
DPOTFRVFODF PG B DIBOHF PG PDDVQBUJPO
"OTXFS 51F CBTJT GPS DIBSHFT XJMM CF CBTFE PO B NFUFSFE TVQQMZ
'PS QSPQFSUJFT JO UIF "OHMJBO 8BUFS SFHJPO XIFSF "OHMJBO 8BUFS TVQQMZ DMFBO XBl
PO B NFUFSFE DPOTVNQUJPO
8BUFS BOE 4FXFSBHF DPNQBOJFT GVMM DIBSHFT BSF TFU PVU JO UIFJS DIBSHFT TDIFNFT: X
00 DIBOHF PG PDDVQBUJPO UIF $PNQBOZ NBZ JOTUBMM B NFUFS BU UIF QSFNJTFT BOE CB"-
BU UIF QSFNJTFT XIFSF B CVZFS NBLFT B DIBOHF PG VTF PG UIF QSPQFSUZ PS XIFSF UIF C\
JODMVEFT UIF VTF PG TQSJOLMFST "VUPNBUJDBMMZ SFQMFOJTIJOH B QPOE PS TXJNNJOH
8IFSF DIBSHFT BSF MFWJFE UP B UIJSE QBSUZ UIF PDDVQJFS OFFET UP DPOUBDU UIF WFOE
:PVS PSEFS SFGFSFODF 1SPQFSUZ BEESFTT
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%BTICPBSI *OGPSNBU. AVNNBSZ .BQT %SBJOBHF 8BUFS $IBSHJOH

"QQFOEJ

"11&/%*9 (FOFSBM JOUFSQSFUBUJPO

*O UIJT 4DIFEVMF

UIF "DU NFBOT UIF 8BUFS *OEVTUSZ "DU B
UIF 3FHVMBUJPOT NFBOT UIF 8BUFS 4VQQMZ 8BUFS 2VBMJUZ 3FHVMBUJPOT C L
3FHVMBUJPOT D

BEPQUJPO BHSFFNFOU NFBOT BO BHSFFNFOU NBEF PS UP CF NBEF VOEFS 4FDUJPO " f
EFWFMPQFS XIP JT B QBSUZ UP BO BEPQUJPO BHSFFNFOU

CPOE XBJWFS NFBOT BO BHSFFNFOU XJUlI B EFWFMPQFS GPS UIF QSPWJTJPO PG B GPSN |
UXFMWF NPOUIT FOEJOH XJUI TU %FDFNCFS

EJTDIBSHF QJQF NFBOT B QJQF GSPN XI1JDI EJTDIBSHFT BSF NBEF PS BSF UP CF NBEF VO
4FDUJPO PG UIF "DU BOZ PVUGBMM QJQF PS PUIFS QJQF XIJDI

BJT B QJQF GPS UIF DPOWFZBODF PG FGGMVFOU UP PS GSPN BOZ TFXBHF EJTQPTBM XPS]|
CJT OPU B QVCMJID TFXFS

ESBJO NFBOT TVCKFDU UP 4FDUJPO PG UIF "DU B ESBJO VTFE GPS UIF ESBJOBH
XJUIJO UIF TBNF DVSUJMBHF

FGGMVFOU NFBOT BOZ MJRVJE JODMVEJOH QBSUJDMFT PG NBUUFS BOE PUIFS TVCTUBOL
XJul TU .BSDI

MBUFSBM ESBJO NFBOT

BUIBU QBSU PG B ESBJO XIJDI SVOT GSPN UIF DVSUJMBHF PG B CVIMEJOH PS CVIJMEJOH"
DPNNVOJDBUFT PS JT UP DPNNVOJDBUF PS

C JG EJGGFSFOU BOE UIF DPOUFYU TP SFRVJSFT UIF QBSU PG B ESBJO JEFOUJGJFE JO B
BHSFFNFOU NBEF VOEFS 4FDUJPO PG UIBU "DU F

MIJDFOTFE XBUFS TVQQMJFS NFBOT B DPNQBOZ XIJDI JT UIF IPMEFS GPS UIF UJNF CFJOH
NBJOUFOBODF QFSJPE NFBOT UIF QFSJPE TP TQFDJGJFE JO BO BEPQUJPO BHSFFNFOU BT

B GSPN UIF EBUF PG JTTVF PG B DFSUJGJDBUF CZ B TFXFSBHF VOEFSUBLFS UP UIF FGGFD
ESBJO UP UIBU VOEFSUBLFShT TBUJTGBDUJPO BOE

CVOUJM UIF EBUF UIBU QSJWBUF TFXFS PS MBUFSBM ESBJO JT WFTUFE JO UIF TFXFSBHF

NBQ PG XBUFSXPSLT NFBOT UIF NBQ NBEF BWBJMBCMF VOEFS TFDUJPO PG UIF "L
QSIJWBUF TFEXFS NFBOT B QJQF PS QJQFT XIJDI ESBJO GPVM PS TVSGBDF XBUFS PS CPUI
QVCMJID TFXFS NFBOT TVCKFDU UP 4FDUJPO " PG UIF "DU I B TFXFS GPS UIF UJI
XIFUIFS WFTUFE JO UIBU VOEFSUBLFS
BCzZ WIJSUVF PG B TDIFNF VOEFS 4DIFEVMF UP UIF 8BUFS "DU J
CCzZ WIJSUVF PG B TDIFNF VOEFS 4DIFEVMF UP UIF "DU K
DVOEFS 4FDUJPO PG UIF "DU L PS
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"11&/%*9 (FOFSBM JOUFSQSFUBUJPO

E PUIFSXJTF

QVCMJID TFXFS NBQ NFBOT UIF NBQ NBEF BWBJMBCMF VOEFS 4FDUJPO PG UIF "D
SFTPVSDF NBJO NFBOT TVCKFDU UP 4FDUJPO PG UIF "DU BOZ QJQF OPU CFJOH

BDPOWFZJOH XBUFS GSPN POF TPVSDF PG TVQQMZ UP BOPUIFS GSPN B TPVSDF PG TVQQ
TVQQMZ PS

C HIWJOH PS UBLJOH B TVQQMZ PG XBUFS JO CVML

TFXFSBHF TFSWJDFT JODMVEFT UIF DPMMFDUJPO BOE EJTQPTBM PG GPVM BOE TVSGBDF
VOEFSUBLFS GPS UIF QVSQPTF PG DBSSZJOH PVU JUT GVODUJPOT

AFXFSBHF 60OEFSUBLFS NFBOT UIF $PNQBOZ BQQPJOUFE UP CF UIF TFXFSBHF VOEFSUBLF
JT PS XJMM CF TJUVBUFE

TVSGBDF XBUFS JODMVEFT XBUFS GSPN SPPGT BOE PUIFS JNQFSNFBCMF TVSGBDFT XJUI.

XBUFS NBJO NFBOT TVCKFDU UP 4FDUJPO PG UIF "DU BOZ QJQF OPU CFJOH B Q
VOEFSUBLFS XIJDI JT VTFE PS UP CF VTFE CZ B XBUFS VOEFSUBLFS PS MIJDFOTFE XBUFS °
DVTUPNFST PS QPUFOUJBM DVTUPNFST PG UIF VOEFSUBLFS PS TVQQMJFS BT EJTUJODU G

XBUFS NFUFS NFBOT BOZ BQQBSBUVT GPS NFBTVSJOH PS TIPXJOH UIF WPMVNF PG XBUFS
TVQQMJIFS NFBOT UIF $PNQBOZ TVQQMZJOH XBUFS JO UIF XBUFS TVQQMZ [POF XIFUIFS B

XBUFS TVQQMZ [POF NFBOT UIF OBNFT BOE BSFBT EFTJIHOBUFE CZ B XBUFS VOEFSUBLFS
ZFBS BOE

8BUFS 60EFSUBLFS NFBOT UIF $PNQBOZ BQQPJOUFE UP CF UIF XBUFS VOEFSUBLFS VOEF
XJMM CF TJUVBUFE

*O UIJT 4DIFEVMF SFGFSFODFT UP B QJQF JODMVEJOH SFGFSFODFT UP B NBJO B ESBJ
UP TFSWF BT UIF QJQF JO RVFTUJPO BOE UP BOZ BDDFTTPSJFT GPS UIF QJQF

B D

c4 5/FTF SFHVMBUJPOT BQQMZ JO SFMBUJPO UP &0OHMBOE

D4 * 5IFTF 3BFHVMBUJPOT BQQMZ JO SFMBUJPO UP 8BMFT

E 4FDUJPO " XBT JOTFSUFE CZ 4FDUJPO PG UIF 8BUFS "DU D 4FDUJPO X
F7BSJPVT BNFOENFOUT IBWF CFFO NBEF UP 4FDUJPOT BOE CZ TFDUJPO PG UIF 8B

G*OTFSUFE CZ 4FDUJPO PG BOE 4DIFEVMF UP UIF 8BUFS "DU

H4VCTFDUJPO " XBT JOTFSUFE CZ 4FDUJPO PG UIF 8BUFS "DU
| 4FDUJPO " XBT JOTFSUFE CZ 4FDUJPO PG UIF 8BUFS "DU
J D
K5P XIJDI UIFSF BSF WBSJPVT BNFOENFOUT NBEF CZ 4FDUJPO PG BOE 4DIFEVMF UP
L 5P XIJDI UIFSF BSF WBSJPVT BNFOENFOUT NBEF CZ 4FDUJPO PG BOE 4DIFEVMF UP
M4FDUJPO XBT BNFOEFE CZ 4FDUJPO BOE PG UIF 8BUFS "DU
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*OUSPEVDUJPO

BS5IFTF 5FSNT UPHFUIFS XJUI PVS (FOFSBM 5FSNT TFU PVU UIF UFSNT XIJDI XJMM BQQM?:
BOE XBUFS FORVJSZ CFJOH J B $0/ %8 3FQPSU BOE PS JJ B $0/ %8 1SFNJVN 3FQPSU

C*O BEEJUJPO UP BOZ EFGJOFE UFSNT JO UIF (FOFSBM 5FSNT XIJDI TIBMM BQQMZ UP UIF

J 3FTJEFOUJBM 1SPQFSUZ NFBOT UIF BEESFTT FT PS MPDBUJPO T PG B SFTJEFOUJBM Q¢
SFRVFTU B 3FQPSU

JJS5IF UFSN 3FQPSU GPS UIF QVSQPTFT PG UIFTF 5FSNT TIBMM NFBO UIF SFQPSU LOPXO
JOGPSNBUJPO JO SFMBUJPO UP BO JOEJWJEVBM EPNFTUJD QSPQFSUZ

D8F QSPWJEF B OVNCFS PG PUIFS QSPEVDUT GPS DPNNFSDJBM QSPQFSUZ PS EFWFMPQNF
GPS ZPVS OFFET

4DPQF PG UIF 3FQPSU

B8F XJMM QSFQBSF UIF 3FQPSU VTJOH UIF 3FTJEFOUJBM 1SPQFSUZ EFUBJMT ZPV QSPWIJE
BDDVSBDZ DPNQMFUFOFTT BOE MFHJCIJMJUZ PG UIF BEESFTT BOE PS QMBOT ZPV TVQQMZ

C5IF 3FQPSU JT QSPEVDFE POMZ GPS VTF JO SFMBUJPO UP 3FTJEFOUJBM 1SPQFSUZ XIJDI
VTFE GPS OPO SFTJEFOUJBM QSPQFSUJFT EFWFMPQNFOU PG MBOE PS BOZ QSPQFSUZ VTF
OPO SFTJEFOUJBM QSPQFSUZ PS GPS UIF EFWFMPQNFOU PG MBOE ZPV DBO PSEFS B EJG(

D5IF 3FQPSU QSPWJEFT JOGPSNBUJPO BT UP UIF JOEJDBUJWF MPDBUJPO BOE DPOOFDUJF
XBUFS FORVJSJFT BOE TIPVME OPU CF SFMJFE PO GPS BOZ PUIFS QVSQPTF 5IF 3FQPSU NI
PQJOJPO PS HFOFSBM BEWJDF JT BDDVSBUF DPNQMFUF WBMJE PS GJU GPS ZPVS QBSUJD

E"T ZzPV NBZ FYQFDU UIF JOGPSNBUJPO DPOUBJOFE JO UIF 3FQPSU DBO DIBOHF PO B SFlI
DIBOHF JO UIF JOGPSNBUJPO DPOUBJOFE JO UIF 3FQPSU BGUFS UIF EBUF PO XIJDI UIF 3FC

F5IF 3FQPSU EPFT OPU HIWF EFUBJMT BCPVU UIF BDUVBM TUBUF PS DPOEJUJPO PG UIF 1
PS VOTVJUBCJIJMJUZ PG UIF 3FTJEFOUJBM 1SPQFSUZ GPS BOZ QBSUJDVMBS QVSQPTF PS C|
QlzTJbBM JOWFTUJHBUJPO PS JOTQFDUJPO 'VSUIFS BEWJDF BOE JOGPSNBUJPO GSPN BQQC

G*O QSPWJEJOH ZPV XJUI UIJT 3FQPSU XF XJMM DPNQMZ XJUI

HS5IF QPTJUJPO BOE EFQUI PG BQQBSBUVT TIPXO PO BOZ .BQT BUUBDIFE UP UIF 3FQPSU B
PS ZPVS $MJFOU JOUFOE UP DBSSZ PVU BOZ FYDBWBUJPO PS PUIFS XPSLT BU UIF 3FTJEFO
PCUBJOFE CZ FYDBWBUJPO USJBM IPMFT BOE UIF .BQT NVTU OPU CF SFMJFE PO JO UIF FW

"EEJUJPOBM 1SPWJTJPOT SFMBUJOH UP PVS -JBCIJMJUZ UP ZPV GPS UIF 3F

B5IF .BQT BUUBDIFE UP UIF 3FQPSU BSF QSPWJEFE QVSTVBOU UP PVS TUBUVUPSZ EVUZ L
QSPWJTJPOT PG UIF 5FSNT ZPVS BUUFOUJPO JT ESBXO UP UIF OPUJDFT PO UIF .BQ T BUL

C8IFSF XF QSPWJEF B 3FQPSU GPS B 3FTJEFOUJBM 1SPQFSUZ XIJDI SFDFIWFT FJUIFS XBLl
TFSWJDF UIFO PVS UPUBM MJBCJIJMJUZ XIFUIFS GPS CSFBDI PG DPOUSBDU UPSU OFHMJH
DPOOFDUJPO XJUI UIF TVQQMZ PG UIF JOGPSNBUJPO GSPN UIF PUIFS TFSWJDF QSPWJEFS
PUIFS TFSWJDF QSPWJEFS
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"11&/%*9 SFSNT BOE DPOEJUJPOT

"EEJUJPOBM *OUFMMFDUVBM 1SPQFSUZ 3JHIU 1SPWJTJPOT

B5IF FORVJSJFT JO UIF 3FQPSU BSF QSPUFDUFE CZ DPQZSJHIU CZ UIF -BX 4PDJFUZ PG
QVSQPTF PVUTJEF UIF DPOUFYU PG UIF 3FQPSU

(FOFSBM

BS5IFTF SFSNT BOE BOZ EPDVNFOUT SFGFSSFE UP IFSFJO BSF UIF POMZ UFSNT BOE DPOE
3FQPSU BOE TIBMM DPOTUJUVUF UIF FOUJSF BHSFFNFOU CFUXFFO ZPV BOE VT BOE TVQFS
BHSFFNFOU CFUXFFO VT SFMBUJOH UP TVDI 3FQPSU

C"OZ EJTQVUF PS DMBJN BSJTJOH PVU PG PS JO DPOOFDUJPO XJUI UIFTF UFSNT BOE PS |
DMBJNT TIBMM CF HPWFSOFE CZ UIF MBXT PG &&OHMBOE BOE 8BMFT "OZ EJTQVUF TIBMM C

D*G UIFSF JT BOZ DPOGMJDU PS JODPOTJTUFODZ CFUXFFO UIF QSPWJTJPOT PG UIFTF (FP
TIBMM QSFWBJM

E*O UIF FWFOU PG BOZ DPOGMJDU PG JODPOTJTUFODZ CFUXFFO BOZ JOGPSNBUJPO PO U
S5FSNT TIBMM QSFWBJM

F 8IFSF zPV BSF BDUJOH JO UIF OPSNBM DPVSTF PG ZPVS CVTJOFTT ZPVS $MJFOU JT FOU
UIFTF 5FSNT IBT BOZ SJHIU UP FOGPSDF UIFJS UFSNT

$VTUPNFS $PNQMBJOUT 1SPDFEVSF
B(FPEFTZT PGGFS B SPCVTU DPNQMBJOUT QSPDFEVSF XIJDI DBO CF GPVOE CZ WJTJUJOH

C*G ZPVS DPNQMBJOU IBT HPOF UISPVHI PVS DPNQMBJOUT QSPDFEVSF BOE ZPV BSF EJTT
ZPV NBZ SFGFS ZPVS DPNQMBJOU GPS DPOTJEFSBUJPO VOEFS 5IF 1SPQFSUZ ONCVETNBO 4
XXX UQPT DP VL PS FNBJM BENJO!UQPT DP VL
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"11&/%*9 *NQPSUBOU DPOTVNFS QSPUFDUJPO JOGPSNBUJPO

51JT TFBSDI IBT CFFO QSPEVDFE CZ (FPEFTZT B USBEJOH OBNF PG "OHMJBO 8BUFS 4FSWJ
$BNCSJEHFTIJSF 1& 4; 5P DPOUBDU VT 5FM PS FNBJM DVTUPNFS TFSWJDFT!
$PNQMJBODF #PBSE 1$$# BT B TVCTDSJCFS UP UIF 4FBSDI $PEF 5IF 1$$# JOEFQFOEFOUM
$PEF

:PV DBO HFU NPSF JOGPSNBUJPO BCPVU UIF 1$$# GSPN XXX QSPQFSUZDPEFT PSH VL
51F 4FBSDI $PEF

1SPWJEFT QSPUFDUJPO GPS IPNFCVZFST TFMMFST FTUBUF BHFOUT DPOWFZBODFST B
TFBSDI SFQPSUT VOEFSUBLFO CZ TVCTDSJCFST PO SFTJEFOUJBM QSPQFSUZ BOE DPNNF¢

4FUT PVU NJOJNVN TUBOEBSET XIJDI GIJSNT DPNQJMJOH BOE TFMMJOH TFBSDI SFQPSUT
1SPNPUFT UIF CFTU QSBDUJDF BOE RVBMJUZ TUBOEBSET XJUI UIF JOEVTUSZ GPS UIF C
&OBCMFT DPOTVNFST BOE QSPQFSUZ QSPGFTTJPOBMT UP IBWF DPOGJEFODF JO GJSNT
#Z HIWJOH ZPV UIJT JOGPSNBUJPO (FPEFTZT JT DPOGJSNJOH UIBU UIFZ LFFQ UP UIF QSJC
5|F $PEFhT DPSF QSJODJQMFT
'JSNT XI1JDI TVCTDSJCF UP UIF 4FBSDI $PEF XJMM
%JTQMBZ UIF $PEF MPHP QSPNJOFOUMZ PO UIFJS TEBSDI SFQPSUT
"DU XJUIl JOUFHSJUZ BOE DBSSZ PVU XPSL XJUI EVF TLJMM DBSF BOE EJMJHFODF
"U BMM UJNFT NBJOUBJO BEFRVBUF BOE BQQSPQSJBUF JOTVSBODF UP QSPUFDU DPOTV
$POEVDU CVTJOFTT JO BO IPOFTU GBJS BOE QSPGFTTJPOBM NBOOFS
)BOEMF DPNQMBJOUT TQFFEJMZ BOE GBJSMZ
&OTVSF UIBU BMM TFBSDI TFSWJDFT DPNQMZ XJUI UIF MBX SFHJTUSBUJPO SVMFT BOE
.POJUPS UIFJS DPNQMJBODF XJUI UIF $PEF

IMFBTF FNBJM DVTUPNFS TFSWJIJDFT!HFPEFTZT DPN JG ZPV XPVME MJLF B DPQZ PG UIF 4FE
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